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Do you have plans for August 2017?
Why not combine work with pleasure?

Spend a part of your summer in Vienna, one of Europe's top destinations, and join us at
the Summer Academy 2017! Become a Quality Manager in two weeks and enjoy beautiful
Vienna in the summertime.

Quality Austria organizes a Summer Academy with courses and exams in English language for the
Quality Management Representative and for the Quality Systems Manager. The training content and
examination are accredited according to ISO 17024 and are also EOQ-harmonized (European
Organisation for Quality), meaning that EOQ-certificates can be applied for in addition to the
accredited qualityaustria certificate.

The Summer Academy 2017 will take place in Vienna from 14th to 28th of August 2017:

Quality Management Representative: 14" to 19t" of August 2017 (Examination: 215t of August
2017)

Quality Systems Manager: 14t to 25t August of 2017 (Examination: 28 of August 2017)

Since 2013, Quality Austria organizes the annual qualityaustria Summer Academy with intensive
courses and exams in English language in the area of Quality Management. The qualityaustria
Summer Academy mainly addresses managers and junior managers all over the world.

Above all, Quality Austria also obtains international recognition, being the first national EOQ Partner
to offer a specific programme in English. Visit this page for more information!

Read on here
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Contents of the Summer
Academy

In the two-week Summer
Academy, the following aspects
are covered:

m interpretation know-how
of the requirements
placed by ISO 9001

m risk-based thinking

m process management

m mManagement systems
and their integration

m quality costs

m system documentation

m quality techniques and
methods

= audits

m strategy and
organizational
development

m statistics

m project management

Read on here

Application form for pre-
registration

We offer a pre-registation,
please find the details and
application documents in our
folder on page 5. The pre-
registration facilitates Quality
Austria with the course
planning.

The Summer Academy 2017
takes place at the
qualityaustria Training Center,
Zelinkagasse 10/3, 1010
Vienna, Austria. Prices include
the trainings, the catering
during breaks and lunch. For
further information and
registration please contact Mrs.
Andrea Schwarzer, MSc.

Read on here

International Training
Programme

Quality Austria offers a ‘?
variation of certification ¥

programmes, qualification
programmes and online courses
in different fields such as
Quality Management,
Environmental Management,
Occupational Health and Safety
Management, Auditing and
Excellence (EFQM). All
certification and qualification
programmes described in the
folder International Training
Programme are offered as in-
house trainings and partly as
public trainings through
selected international
qualityaustria partners. For
further information or if you
would like to receive an offer
for an in-house training in your
company, please contact Mrs.
Andrea Schwarzer, MSc.

Read on here

Résumé of the first Summer
Academy

The first participants would not
have thought that they would
be able to work on numerous
topics in such a concentrated
manner from morning to night.
The lecturers not only
succeeded in adequately
approaching and motivating
each individual, they also
managed the direct translation
of what had been learned into
practice by working on
exercises and case studies in
teams while enhancing
competencies in project
management, team leadership
and presentation techniques.
The learning atmosphere and
cooperation among the
participants were very
constructive.

Read on here

E-Learning

Quality Austria offers two online
courses specifically designed for

the ISO 9001:2015 revision. b~
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The qualityaustria E-Learning / \
programme provides access to

training material, prepared by

our top experts having

participated in the ISO

committee TC 176/SC2/WG24,
responsible for the revision.

m IS0 9001:2015
Interactive Workshop

m ISO 9001:2015 Self
Study Course

Read on here

Laboratory Quality
Assurance Manager and
Laboratory Assessor

This training course is accepted
as harmonized scheme by EOQ.
Over 500 laboratory
professionals have been trained
from 22 different countries all
over the world. The training
covers valuable topics for
accredited or to-be accredited
laboratories, such as
uncertainty estimation, method
validation, proficiency testing,
calibration and modern
interpretation of traceability
subject, as well as audit
methods and tools.

Join our next International
Laboratory Quality Managers
and Assessors Course, from
15th to 26th of May 2017 in
Vienna!

Read on here
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